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McDonald, Connor

Every conference has heaps of talks about good
stuff for DBA’s. But database applications
succeed (or die) on the knowledge of the
DEVELOPERS not the DBA’s. This session
looks at the new features for developers in 11g to
maximise the chances of being successful when
building applications running on Oracle.

Pre-requisite: DBA or application development
experience

" #§ %# !
Hall, Dr Tim, ORACLE-BASE.com

PL/SQL is still the language of choice for data
processing in Oracle databases. A situation that
is demonstrated by the continued evolution of the
language. This 45 minute presentation will help
you keep your programming skills current by
describing the new features in Oracle 11g for PL/
SQL developers.

Pre-requisite: Listeners should have some
existing knowledge of PL/SQL programming.

Oracle RAC support means that the power of a
highly available database can be combined with
a highly available applications platform, in an
environment that cuts development time and
provides simple solutions to complex problems.

This presentation will cover the above areas,
demonstrating key features and discussing an
architecture that combines ease of development
and administration with high availability, based
on Oracle products.

Pre-requisite: Basic understanding of Web
Applications, HTML, Oracle Database
development.
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Holmes, James, Curtin University of Technology

Adobe ColdFusion provides rapid web
applications development in a J2EE
environment. Able to harness the power of
Oracle RAC to provide highly available web
applications with little administrative and
development effort, it can be deployed on a
number of J2EE servers including Oracle
Application Server 10G and WebLogic.

The developer can achieve many seemingly
complicated tasks with a simple tag-based
syntax. ColdFusion natively supports XML,
SOAP Web Services and Java/.Net integration to
help it fit in as part of a Service Oriented
Architecture, as well as Exchange Server
integration, image manipulation, built-in
monitoring and a full administration API. It
provides simple but powerful AJAX, Flex, PDF
Forms and publishing, reporting and RSS feed
creation to allow for a rich and effective end-user
experience.
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Flaig, Martin, Leonardo Consulting and
Gooding, Jon, Oracle

This session will be a technical discussion and
practical demonstration of designing agile
business processes for execution using Oracle's
BPA Suite and SOA Suite. The practicum will
include a live demonstration of these concepts in
a case study of Leonardo Consulting’s Quote to
Cash process. Participants will see BPM from
the business perspective and SOA technology
from the developer's perspective in action. The
session will engage in discussions about the
practical issues involved to align business and
technology.

Pre-requisite: Business Processes within an
organisation
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Anstey, Brendan, Delexian

The web development space has become even
more crowded and these two directly competing
Oracle heavy weights are now set for a
showdown! There is no doubt that both
technologies can deliver, but which is fastest,
bravest and will go the distance?

And why all the hype about APEX, what’s so
good about it and why is it increasingly popular
while JDeveloper ADF while respected in the
Java community, is not perceived to be as readily
adopted by the Oracle community? Has the
blessing of ‘productivity with [too much] choice’
indeed become a curse within the Oracle



development community?

What about open industry standards, frameworks
and separating business logic from presentation
logic, are they just an unnecessary overhead?

Many IT development teams are under
increasing pressure to deliver IT systems with
more features and faster, so choosing the right
development platform is critical to the success of
the development team and the final product.

This presentation will line these two
development platforms side-by-side and
objectively measure up their strengths
weaknesses and the things that matter:
Performance; Scalability; Maintainability;
Development Time; Integration; Vendor and
community support and Training.
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Job, Paul, Delexian
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Bl Publisher is a reporting tool that not only
reforms those boring text reports, but saves
organisations time and money during the
development lifecycle. This presentation will
give reports developers/designers and users
insight into the possibilities with this wondrous
product.

Pre-requisite: Oracle E-Business Suite
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Hollows, Scott, Seeristic

A light hearted look at the history of Charles
Babbage’s efforts to build a computer in the
Victorian Age (1800’s). Comparisons and links
to Oracle’s history, personalities, technologies
and events. “Larry Announces Immediate
Availability of the Difference Engine, replacing
Sherlock Holmes as advisor to Scotland Yard”.
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Hall, Dr Tim, ORACLE-BASE.com

So your application has performance problems
and you know where they are, but how do you
fix them?

This 45 minute presentation describes the current
PL/SQL programming best practices that will
enable you to get the maximum performance
from your applications. It will also introduce
some alternative methods for boosting
performance, when optimized code is still not
quite fast enough.

Pre-requisite: Listeners should have some
existing knowledge of PL/SQL programming.
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Muir, Chris, Sage Computing Services

Oracle is heavily heading down the SOA line
which can be intimidating to database
programmers with no experience in the web
service arena or running application servers, let
alone SOA. This presentation will identify as a
first step that database programmers can make
use of database packages like utl_http, utl_dbws
and 11g's Native Web Services for consuming
and publishing web services without adopting
SOA straight off the ranks.
Agenda:

Basic web service terminology: HTTP, SOAP,

WSDL, RPC vs Document styles

Consuming web services from the Oracle

Database options

Investigation of utl_http and utl_dbws

Publishing native web services from the

Oracle 11g Database

Web service software development

considerations

Pre-requisite: Attendees should be comfortable
with PL/SQL, and those with XML knowledge
will be at an advantage.

Page 4

- #3"# & 8 1
& # / >
Remmer, Dennis, LogicalTech

The Business Process Execution Language
(BPEL) is a core technology in Oracle’s Fusion
Middleware architecture, and is touted as the
premiere approach to services integration.

In theory, development of systems to support
business processes is greatly simplified by using
standards-based BPEL to orchestrate component
service functionality. In reality, BPEL sits near
the top of a pile of technical dependencies; any
of which — if not handled with care — can greatly
magnify downstream problems.

Adoption of BPEL is most effective if there is
clarity and surety around infrastructure,
component services, information models, and
exchange protocols; not to mention specialised
developer skills, methodologies, effective
channels of communication, and approaches to
project management for SOA-based
development.



This session will explore these issues against (a
case study of) an enterprise-scale implementation
of Oracle’s BPEL suite; developed to deliver
new customer-facing business products at a large
financial institution.

knowledge. Potentially also operations managers
who are looking to streamline their business
operations.
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Burleson, Donald. K, Burleson Consulting

It’s amazing how simple unobtrusive mistakes
can cripple your database. Oracle 10g is the
world most robust and flexible database and it’s
not uncommon to find inappropriate
configurations that perform miserably. This
presentation will draw from real-world
consulting experiences and show actual
examples of Oracle brain cramps and how to
detect and the most common Oracle performance
issues.

This presentation explores some of the root
causes of Oracle performance bottlenecks and
offers specific advice for detecting and
correcting sub-optimal configurations. Drawn
from real-word experiences with actual
examples, this presentation shows how simple
mistakes in global Oracle settings can have
unforeseen side effects. Examples will include
sub-optimal initialization parameters,
inappropriate parameters for tables & indexes,
SQL optimizer traps and external issues such as
disk and network configurations. This is a do-
not-miss session for anyone who wants to
understand how small changes can have a
dramatic impact on Oracle performance.

Note: The previous release of this presentation
was a top-rated presentation at Oracle
OpenWorld 2006.

Pre-requisite: Basic knowledge of Oracle
architecture and concepts.

> & 1 &9
& + : ! / !
Cheah, Clarence, Oracle Corporation

Rapid growth in online commerce has brought
increasing sophistication of internet fraud.
Threats from security attacks such as Phishing,
Pharming, Trojans, Key Logging, and Proxy
Attacks, combined with regulations and
mandates (such as FFIEC, HIPAA, PCI)
governing online data privacy, place online
security at a premium. Your valued customers
must feel protected in order for your online
business channels to grow.

This session provides an overview of these
threats and how Oracle Adaptive Access
Manager can be used to combat these threats.
Key concepts, product demonstrations and case
studies will be shared in the session to help
understand the solution area.

Pre-requisite: Some understanding of web-based
and integration technologies will be helpful to
understand key concepts. Basic understanding of
Identity and Access Management technologies
such as LDAP, Single Sign-On and Session
Management is ideal to fully appreciate the
technical content in the session.
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Fak, Jahn, Delexian

Leveraging off the seeded rapid clone standard
utilities and Oracle RMAN you can clone a muli-
tier environment including recently applied
applications patches and custom logos/jobs/
security over your existing dev/test/uat
environments in as low as 40 minutes and within
2 hours. Reduce your IT complexity, engage
automation and free up your technical resources
with clone on demand!

Pre-requisite: Oracle Technical or DBA
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Wesley, Scott, Sage Computing Services

Oracle released a feature in 10g Release 2 they
thought worthy of facilitating in previous
versions via patch sets - so | thought it was
worthy enough for a closer look.

Conditional compilation isn't a foreign concept
in the programming world, and for the developer
aficionado it's a wonderful paradigm to explore.

Conditional compilation was designed with the
main intention of being able to create database
version specific code. With the recent advent of
119, developers can actually start adding 11g
features to their 10g code today!

However it provides the savvy PL/SQL
developer to enhance their code in more ways
than just gearing up for the next release... Dust
of your software engineering hats and discover
how to utilise conditional compilation to explore
concepts such as latent self tracing code; latent
assertions; and enhanced prototyping for your
unit tests.

This seminar will illustrate several examples of



conditional compilation that will open your
mind; ultimately benefit your users; and can be
implemented as far back as 9.2!

Pre-requisite: Knowledge of Oracle PL/SQL
basics
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Nelson, Mark, Oracle Corporation

Based on a real world customer scenario, we will
show you how an end-to-end Business Process
Management system can improve efficiency for
business processes that span disparate systems,
requiring human workflow. We will
demonstrate using a Procure-to-Pay process with
E-Business Suite how to model and simulate
using BPA Suite, and how BPEL Process
Manager is used to automate and execute the
process, and finally how to use Business Activity
Monitoring to track service level agreements and
key performance indicators, in order to refine the
model for further improvement.

presentation we’ll examine trends in PL/SQL
performance, look at tools to identify and tune
problematic PL/SQL and examine PL/SQL
performance best practices. The presentation
will include discussions of profiling, code
optimization, in-lining, native compilation and
the new 11g function cache.

Pre-requisite: Familiarity with PL/SQL
programming

.= NI
Munsinger, Lynn, Oracle Corporation

A key area of improvement in JDeveloper and
ADF 11g is a new focus on creating reusable
code. Many new features allow teams to create
reusable pieces of code for every layer of the
application from the business components
through the controller and up to the user
interface. This session reviews and demonstrates
these new features.
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Kemp, Jeffrey, Fujitsu Australia Ltd

Lower training costs, create more passionate
users and give your own social life a break by
building “social networking” features into your
Oracle Apex application. Improve your users’
experience of your application by making it fun,
easy to use and trustworthy. Use the inbuilt
features of Apex and implement custom
authentication to automate user account creation
and allow self-service. Create a mix of public
pages to entice new users, with private pages to
build a community — and allow users to train
each other and give you enhancement ideas for
free.

This presentation is not a full-on web site design
course; and the author is not an expert in Ul
design. It will consist of ideas, tips and tricks on
the more technically interesting aspects of
building social networking features into an Apex
application.

Pre-requisite: Assumes knowledge of basic
Oracle database concepts, PL/SQL and HTML
syntax.
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Connor McDonald

Every conference has heaps of talks about good
stuff for DBA’s. But database applications
succeed (or die) on the knowledge of the
DEVELOPERS not the DBA’s. This session
looks at the new features for developers in 119 to
maximise the chances of being successful when
building applications running on Oracle.
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Harrison, Guy, Quest Software

Each release of the Oracle RDBMS is associated
with dramatic improvements in PL/SQL
performance. However, the ultimate
performance of any PL/SQL program is still in
the hands of the PL/SQL programmer. In this
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Cookson, Penny, Eddie Harris, Sage Computing
Services

Application Express has proved a very
productive environment for building small to
medium sized applications and has been adopted
enthusiastically all round the world by
developers. One of the common requirements
from Apex is to produce more attractive report
layouts. This presentation discusses the options
for creating reports in Apex including the
standard tabular reports provided by default, the
use of report queries and layouts, and some
options for creating more sophisticated reports
using Oracle BI Publisher and other options.
The presentation will also include techniques for
mail merging from Apex.
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Brown, Bob, Transentia Pty. Ltd

Many industry pundits now talk about Java as a
venerable "has been" language, no longer trendy
enough for the "young guns" out there and no
longer suited to modern, agile development
practices. The cleverer industry pundits talk
about Groovy!

This session will introduce the Groovy language
and associated “goodnesses.” You will learn that
Groovy is an agile and dynamic language for the
Java Virtual Machine that builds upon the
strengths of Java but has additional power
features inspired by languages like Python, Ruby
and Smalltalk. You will see how Groovy makes
modern programming available to Java
developers via a very small learning curve. You
will see how Groovy amplifies the use of
commonplace technologies such as XML and
Jakarta Ant.

Best of all, you will see how Groovy keeps the
best bits of Java intact, so that you can move
forward without having to retool and throw away
past investments.

Pre-requisites: Java, database & web
development.
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Soorma, Gavin, HBOSA

Very often change involves an element of risk
and introduces a period of instability into
mission-critical 1T systems. Oracle 11g Real
Application Testing allows businesses to quickly
adopt new technologies while eliminating the
risks associated with the change. Real
Application Testing combines a workload
capture and replay feature with an SQL
Performance Analyzer to help you test changes
like version upgrades, optimizer changes and
parameter changes using real-life workloads, and
also then helps you fine-tune them before finally
deploying them into a production environment.

Pre-requisite: Knowledge of Software
Development Life Cycle workflow
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Alvarez, Francisco, Datacom Systems Limited

The main question about NOLOGGING | hear
all the time is: does creating a table with the
NOLOGGING option means there is “no
generation of redo ever”, or just that the initial
creation operation has no redo generation, but
that DML down the road generates redo? How
and when can the NOLOGGING option be
employed?

Redo generation is a vital part of the Oracle
recovery mechanism. Without it, an instance

will not recover when it crashes and will not start
in a consistent state. Excessive redo

generation is the result of excessive work on the
database.

This presentation covers the subject of reducing
redo generation using LOGGING and
NOLOGGING options, the differences between
them, how it happens, how to reduce it and when
to use. Also, you will find examples and tips
regarding each one of them.
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Vranesevic, Radomir, Paul Cowle, Fusion
Professionals

In this presentation we are talking about real-life
experience in managing performance on a large
and complex Oracle eBusiness Suite
implementation that is accessed by thousands of
users globally 24x7, over internet and intranet
channels. The solution provides broad scope of
business functions (HR, CRM, Finance) with
various usage patterns (Self Service/HTML,
Professional/Forms, Reporting and Batch
Processing) from local and remote locations. In
the solution that uses numerous technologies
(including Oracle eBusiness Suite, Oracle
Database, OID/SSO, Portal, Discoverer,
Integration Hub, Tivoli WebSeal, IBM pSeries
LPAR's, AlX, IBM Storage, F5 Load Balancers),
the key challenge is making sure that every
aspect of the system and application performance
is managed by the business. During the
presentation we will discuss the performance
testing and tuning approached and techniques for
managing overall application performance as
well as performance of individual system
components. Performance tuning capabilities of
the Oracle eBusiness Suite, Database and
Application Server are discussed in detail.

Pre-requisite: Some knowledge of System and
Application and Oracle eBusiness Suite
Concepts
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Cowle, Paul, Fusion Professionals

With hundreds of users accessing applications
built on the Hyperion platform, and a desire to
perform analytic reporting on a system other than
the core transactional systems, my customers are
demanding increasingly high service levels from
the Hyperion platform. This presentation
describes the availability, scalability and disaster
recovery options available for key application
components in the Hyperion Suite (including
HFM, Planning and Reporting & Analysis). It
also discusses why and how we chose our
optimal Technical Architecture.

&+ "1

Pre-requisite: Hyperion Technical Knowledge
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Whiter, Robert, Oracle Corporation
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This paper deals with the convergence of
Content Management, Archive Management, and
Records Management. As predicted by analysts
as the Enterprise Content Management market
has matured, consolidation and convergence has
brought together these historically separate but
related industries. Oracle Corporation has long
been the recognised leader in structured data
management, and we have quietly been
developing capability around unstructured data
for almost a decade. The acquisition of Stellent
in Nov of 2006 cemented our credentials in the
ECM market place. Oracle is now a recognised
leader in the ECM market place.

Today we are going to take a look at how Oracle
provides organisations with the capability to
tackle three of the most challenging and
demanding aspects of managing unstructured
data across the enterprise including (i) Enterprise
Content Management (ii) Records Management
and (iii) Data Management.

Pre-requisite: General familiarity with issues and
products dealing with management of File
Stores, E Mail Servers and Enterprise Content
Management systems.

the strategy of the identification and serving the
right customers should penetrate into the
operational systems to execute this ideology.
Contact center of R 12 Oracle E business suite is
the way to practice this philosophy. The critical
customer management, relationship plans,
dashboard are the features of the contact center
which when exploited aid in delighting the right
customer with the right service. Understanding
the features of these functionalities and the way
it can be implemented leads to the effective
utilization of the contact center. The critical
customer management and relationship plan aids
in the tailored and pro-active customer
management. In addition to critical customer
management and relationship plan, there are
various other features of R12 contact centre
which will help in achieving the right retention
(one of the pillars of CVM) of the customers.
The ‘operationalization’ of the CVM strategy
achieved with the features of the R12 contact
center leads to the deepened, sustainable and
profitable customer relationship.

Pre-requisite: The listener should have a basic
understanding of the E Business Suite. The
understanding of the CRM modules especially
Oracle Teleservices will aid in better
understanding of the presentation.
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Shetty, Sushal S, Infosys Technologies Ltd

Customer value management is the key to

maximizing the shareholder’s wealth in today’s
business climate. The business intelligence and
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Burleson, Donald. K, Burleson Consulting

This presentation examines real-world
techniques for improving the speed of SQL
queries with a focus on the new Oraclellg SQL
tuning features. The topics will include the new
SQL workload replay, fully automatic SQL
tuning, the “result cache” hint, new Oracle
parameters that affect SQL performance, and
changes to the new Oraclel1g CBO costing
approach. Presented by the author of High-
Performance SQL Tuning by Oracle Press, this
presentation will show actual case studies to
illustrate the performance differences with these
approaches to SQL tuning. Best of all, the
presenter will share his proven SQL tuning
secrets that ensure optimal SQL execution.

Oracle SQL tuning is now more complex than
ever before. This presentation will focus on real-
world techniques for improving the speed of
SQL queries with a focus on the new Oracle10g
SQL tuning features. The topics will include the
new Oracle parameters that affect SQL
performance, the use of hints to change SQL
execution plans, re-writing SQL queries in more
efficient forms and the use of advanced
techniques such as Materialized Views, replacing



SQL with PL/SQL, the new automated CBO
statistics collection, and using the new Oracle10g
CPU costing approach.

Presented by the author of High-Performance
SQL Tuning by Oracle Press, this presentation
will show actual case studies to illustrate the
performance differences with these approaches
to SQL tuning. Best of all, the presenter will
share his proven SQL tuning secrets that ensure
optimal SQL execution.

Pre-requisite: Basic knowledge of Oracle
architecture and concepts.
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SO(’)rr'na, éavin, HBOSA
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Oracle 11g extends Oracle’s Maximum
Availability Architecture by introducing
revolutionary new availability and data
protection technologies to provide customers
with new and more effective ways of
maximizing their data and application
availability. Features like ASM Fast Disk
Resync, ASM meta data backup and restore,
Total Recall, Data Recovery Advisor, Active
Standby Database, Snapshot Standby, Flashback
Transaction, Online Patching and many other
new features that will be discussed in this
presentation provides businesses unparalleled
protection against any kind of outages — be it due
to a planned maintenance activity or an
unexpected failure.

Pre-requisite: Intermediate level Oracle DBA
experience. Backup and Recovery concepts

the rudimentary concepts and roles of HTTPS/
SSL, Digital Certificates and Oracle Wallets in
secure connectivity. Attendees will have a basic
grasp of how to configure and use Oracle Wallets
to handle SSL handshakes with an Oracle Server
in varying scenarios. Agenda: HTTP/SSL &
Digital Certificates roles and responsibilities -
the very basics; Self-Signed Digital Certificates -
how to create them and when and how to use
them; Oracle Wallets - where they fit in, how
they work and how to use them; Case Study:
Consuming a Web Service over HTTPS with a
3rd party; Case Study: Manipulating a 3rd party
LDAP directory (Windows AD, from Oracle);
Considerations using dbms_Idap with your PID

Pre-requisite: Understanding of PL/SQL and
basic awareness of HTTPS/SSL may be an
advantage but not mandatory.

+] 5 -/ !
Gorbachev, Alex, The Pythian Group

The presentation is focused on the enhancements
introduced in ASM 11g, why they were needed
and what can be done with the help of those new
features. What were the limits of ASM 10g and
why? Whether and how ASM 11g address
them? Those are the questions to be answered.
We will also cover less critical improvements
and how they increase day-to-day productivity of
a DBA.

Pre-requisite: Familiarity with ASM is helpful
but not required. The concepts will be covered
within the presentation.
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Tindall, Ray, SAGE Computing Services
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Do you need secure HTTPS connectivity
between your Oracle database and another server
or service; perhaps a Web Service, a 3rd party
LDAP directory or your own OID? Do you want
HTTPS/SSL in a dev or test environment and
don't want the hassle or to pay for a certificate
you don't need? Ray Tindall will give you a
quick layman's guide on HTTPS/SSL, Digital
Certificates and Oracle Wallets. Ray will then
walk through selected case studies that show
how to apply, configure and use Oracle Wallets
and Digital Certificates, including "Self-Signed"
certificates, in practice. Attendees with an
understanding of PL/SQL and basic awareness of
HTTPS/SSL may be at an advantage. At the
conclusion attendees will have been exposed to
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Morrell, Mark, Delexian

Based on a recent Case Study, this session will
provide insights into the power and capabilities
of the Oracle Business Activity Monitoring
(BAM) product. We will explore its architecture,
how it fits into the current portfolio of products
making up Oracle Fusion Middleware, and the
benefits it can bring to managers and executives
requiring real-time monitoring of their business
processes.

Integration of a new product into existing
infrastructures and architectures can be painful
and resource-intensive. This session will
demonstrate how easy it can be to integrate the
use of Oracle BAM - from a technical
perspective, it will cover the use of Oracle BPEL
to feed data in real-time through to the BAM
server, and provide examples of the many ways



your data can be presented, in a timely fashion,
to the end user.

The Case Study will reveal how one company
has been able to use Oracle BAM to gain an
insight into their current business processes, both
from a historical (static) and real-time (dynamic)
perspective, and in particular how it has helped
to monitor their performance in real-time against
their Service Level Agreements (SLAS).

If you want to understand more about this
powerful component and what it could do for
you and your enterprise, or you want to gain an
insight into how it can be integrated into your
business processes, this session is for you.

Pre-requisite: An interest in discovering more
about the capabilities of the Oracle BAM
(Business Activity Monitoring) component of
Oracle Fusion Middleware.

Pre-requisite: Familiar with or expecting to be
involved in the implementation of Oracle
Applications or any new system or change in the
workplace.
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Ong, Howard, Aurora Consulting

This paper introduces Data Mining to its
audience by explaining Data Mining in the
context of Corporate and Business Intelligence
Reporting. To familiarise the audience with Data
Mining methodology and concepts, the paper
presents a walking-through of a Data Mining
session with Oracle Data Miner, explaining and
elaborating on a number of Data Mining
concepts along the way.

Pre-requisite: An interest in Corporate Reporting.
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Muller, Seef, ASG Group

The purpose of this presentation is to highlight
tasks clients can do before the implementation
starts. Focus is on General Ledger and Financial
Services Accounting Hub for Release 12.

The presentation will provide and overview of
the Chart of Accounts and Financials Service
Accounting Hub. Prework that can be done by
the clients to make sure the implementation team
can quickly get to CRP phase thus allowing the
client to understand the solution quicker and
better.

I hope to let clients understand that they are the
experts regarding their business and could cut a
lot of time on the analysis phase, if they provide
the implementation team with the correct data.

Pre-requisite: It would be beneficial it the
listeners have financial a financials back round.
Either have worked a Finance department or
implemented a financials application for a
Financial Department. All listeners that are
interested in pre-work clients can do before an
implementation will find this interesting.

+Ho )7
Kavanagh, Martyn James, Delexian

As Australia faces a period of significant change
both domestically and internationally the
businesses throughout Australia will need to
adapt to to meet coming challenges while
grasping future opportunities. In this paper
rather than talk about the technology and the
wonderful innovative changes we will no doubt
see over the next decade or so | want to suggest
that it will be very similar to the last decade.
Sharing my experiences from the character
mode 10.4, to GUI and smart client , 11i and
now to R12 I suggest the real issues will be
around the actual users and super users of
eBusiness Suite. Like the future Australian
economy depends on education of children the
success or failure of an implementation/upgrade
will depend entirely on the eBusiness users ,
their acceptance and what they want the system
or indeed let the system achieve.
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Nicholas, Bryan, Delexian
This presentation addresses the challenging times
faced by IT managers responsible for managing
and supporting an ever growing array of
applications and end users. The facts that new
applications are continually being introduced,
employees are joining and leaving at a rapid rate,
frequent mergers and acquisitions, employees
changing positions requiring the addition or
removal of roles and responsibilities, require that
user access is continually dynamic and evolving
within the life cycle of both the user and
organization. No longer can organizations
manually provision and maintain their users.

An ldentity Management solution providing
compliance, information security, management
of identities and policy based access control
provides the ability to resolve these issues and
provides the ability to streamline the process at
the same time. Provisioning of users that can
sometimes take days can be performed in
seconds!



Live Real Time Demonstration - The
presentation will simulate a typical Identity
Lifecycle as outlined below using Oracle Identity
Manager:-

Day 1 - On-boarding new HR employee from E-
business Suite.
The user is provided with the ‘bare essentials’
common to all employees within the
organisation; such as:
e Microsoft Windows account;
e Email account;
» Oracle E-business Suite account; and
e Access to Oracle Timesheets and

Expenses

Day 2 — Employee’s Position changed to an E-

Business Suite Administrator.

The user’s position in HR is changed to reflect

their role as E-Business Suite Administrator, and

therefore, requires access to the E-business

Database and Application server. This role

requires the following to be provisioned:

* Access given to Oracle Sysadmin, HR Self
Service;

» Oracle Database account; and

* Red Hat Operating System account.

Day 3 — Employee Resigns.
The user has resigned and the process requires all
accounts to be immediately disabled.

Pre-requisite: Appreciation of User Provisioning
issues and general understanding of E-business
security
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Mahesh, Sanjiv, Oracle Corporation

Oracle’s Capital Markets solution allows firms to
differentiate themselves through relationship
management and delivers the tools financial
advisors need to understand the current state of
their business and grow assets under
management.

Oracle provides both an on-premise and a hosted
CRM application to improve client relationship
management to affect client trust and confidence,
initiate intelligent interactions to provide timely
and tailored investment advice, streamline
financial advisor daily activities to improve
productivity and gain insight into the state of the
business to drive optimal performance.

Pre-requisite: Interest in Wealth Management
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Givens, Alex, UC4 Software, Inc

UC4 partnered with Oracle Modernization and a
Major IT hosting organization to modernize
legacy credit card processing to take advantage
of a lower risk, lower cost, more agile and more
compliant, open environment. This session
details the Proof of Concept implementation,
along with the techniques, considerations, and
trade-offs that can help you assess the value of
modernized solutions in your own IT
environment.

Most IT organizations are faced with pressures to
deliver improved agility, and a lower TCO but,
legacy systems can hold back an organization
with their lack of flexibility, high costs,
duplication and the organizational risk of
unsupported technologies or dwindling systems
resources. Credit card transaction processing is
an isolated unit of mainframe-based processing
that, because it is relatively self-contained, is a
good candidate for modernization to next-
generation, industry-standard technologies that
increase business agility with minimal risk to the
current legacy environment.

Modernized credit card transaction processing is
an integration of Oracle database, Oracle BPEL
and Informatica PowerCenter, so a central
“coordinator” is required to facilitate the
interactions between these diverse technologies.
UC4 Workload Automation is the “coordinator”
that controls, manages and optimizes the
processing in this modernized approach. This
session will elaborate on all the components of
the POC as well as the relationship to Service-
Oriented Architectures and web services.
Modernized solutions are becoming a reality that
offers real value. Learn more about the
modernization opportunity and what this proof of
concept could mean to you

Pre-requisite: Audience should have an
understanding of the Oracle Modernization
program.
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Brown, Bob, Transentia Pty. Ltd

This session introduces the Grails open-source
web application framework.

Based on Groovy, Grails aims for “coding by
convention” to make development as simple as



possible. Grails integrates best of breed APIs
from the Java EE sphere including Spring,
Hibernate and SiteMesh. Grails brings to Java
and Groovy developers the ‘joys’ of rapid
development while—importantly—allowing
them to leverage their existing knowledge,
integrate existing Java-based systems and
capitalize on the proven and performant APIs
Java developers have been using for years.

In this session, you will see how Grails makes it
easy to develop powerful database-driven web
applications quickly and with minimal overhead.
Grails is an important new technology with a
high “WOW factor” that is sure to have an
influence on the future of Oracle Fusion
Middleware. Remember, you saw it here first!

Pre-requisites: Java, database & web
development.
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Munsinger, Lynn, Oracle Corporation

This session provides an overview of Oracle
JDeveloper, Oracle's integrated development
environment. The presentation reviews the
various features Oracle JDeveloper offers for
application development, with a focus on the
Oracle Application Development Framework
(Oracle ADF) and how it simplifies the task of
building Java-based SOA applications.

*11:
+
Chen, Grant, UC4 Software, Inc.
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Companies in a project accounting environment
rely on speedy and accurate project closes. When
a company uses a weekly project period, an
efficient close process becomes critical to
business success. Many companies manually
close Project Accounting which can significantly
reduce its efficiency and effectiveness. Manual
processing can cause a number of business issues
to surface. For example, project administrators
may enter incorrect information into the close
program parameters, such as incorrect projects
being charged, incorrect labor borrowed and lent,
incorrect GL dates, etc. This sub-optimal
processing results in data entry and execution
errors, and often in costly recovery efforts.

Additionally, project administrators have to dig
into each Oracle output file to find errors. Asa
result of human error and delays in error
correction, accounting information can take an
unacceptably long time reaching executives,
postponing key business decisions in areas such
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as cost controls and project billing. Technical
and functional employees spend a
disproportionate amount of time getting existing
processes to work, correcting errors and “baby
sitting” period end processing. Manual processes
do not scale easily, making it difficult to support
future company growth. These issues are
compounded when running a weekly PA close
cycle. The number of jobs and issues grow
exponentially.

Companies crave efficient and scalable solutions
to optimize their PA close cycle. Having a
system in place to run PA close cycles in parallel
provides companies a significant competitive
advantage over their counterparts still using a
manual close process. Automating the close
cycle to track multiple jobs belonging to multiple
operating units, in parallel, allows companies to
reduce their PA close cycle time. Combined
with automated error handling and email
notification with report outputs, project
administrators can focus on business issues
instead of system issues. Automating the PA
close process and error handling significantly
improves the company’s efficiency.

Pre-requisite: Audience should have an
understanding of the Oracle financial period
close process including the Project Accounting
module.
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Chen, Grant, UC4 Software, Inc.

Manual processing bottlenecks within the
Financial Period Close process can significantly
reduce its efficiency and effectiveness in many
organizations. A sub-optimal Close can cause a
number of business issues to surface. Human
intervention results in data entry and execution
errors, and often in costly recovery efforts. An
unreliable financial close delays information
reaching executives, postponing key business
decisions. Technical and functional employees
spend a disproportionate amount of time getting
existing processes to work, correcting errors and
“baby sitting” processing. Applications function
in silos, making it difficult to automate entire
processes without doing extensive custom
development. Manual processes, ho matter how
well documented, are difficult to “prove” during
compliance audits.

Bottlenecks in the Financial Period Close
typically arise from a variety of sources, for
example: manually submitted concurrent
programs; completely manual tasks or forms;



poor workload management of concurrent
programs, and/or manual integration with other
applications, sub-systems, legacy systems,
vendors, etc. Eliminating Financial Period Close
bottlenecks eliminates or improves all the
business issues outlined above.

There are a number of common but misguided
workarounds organizations try to employ to
improve the Financial Period Close process, but
these seldom bring sufficient improvement.
Three proven methodologies to optimize the
Financial Period Close are automation,
integration and acceleration. Automation targets
all manual processes however and wherever they
arise. Integration targets disparate processing
points with the goal of a single point of control.
Acceleration targets all processes with the goal
of making them finish more quickly today and
scale easily for tomorrow. Together these three
approaches can significantly decrease the time
required to close while significantly increasing
the reliability of and confidence in the close.

Pre-requisite: Audience should have an
understanding of the Oracle financial period
close process.

negotiate hard, set reasonable outcomes and
ultimately set a working framework that ensures
projects can be delivered successfully.

Too often relationships get soured and everyone,
the customer and the partner, are left jaded. This
discussions looks at both sides of the fence, not
just a view from Customer vs. Consultant. Both
parties do things badly and this is what we want
to highlight so that you can implement successful
projects.

If you want to make sure that you get quality
outcomes and value for money for you and your
staff, as well as the ability to build a long term
relationship with implementation partner(s), then
this session is for you.

Pre-requisite: An interest in delivering quality
solution using Oracle applications and
technology.
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Jain, Sanjay, Fujitsu Consulting

Advanced Pricing is best exploited with
extensions and the application provides extreme
flexibility and a wide choice of the methods to
implement extensions. This paper discusses the
various supported methods available for
extensions and suggests to avoid the 'black-box'
approach by making the setup maintenance
friendly. A single complicated requirement is
taken as a case-study and multiple extensions
solutions are compared to arrive at the best!

Pre-requisite: Advanced Pricing Basic
Knowledge
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Selhorst, Jorg, Delexian

Based on years of experience working at all
levels or projects involving Oracle applications
and Technology, this session will provide
insights in what is needed to successfully
engagement with Oracle partners to deliver
quality outcomes. We will look at the key
ingredients required to make this happen right
from the start, project inception, through to go-
live and support. The discussion covers how to
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The Oracle Coherence Data Grid provides a data
scalability infrastructure for the building highly
reliable, available and scalable applications.
Types of solutions that require extremely fast
and reliable access to data, massive
parallelization of processing, predictable
scalability, and extreme event processing
capabilities can benefit greatly from data grid
solutions such as Oracle Coherence.

This presentation will give an overview of what
Oracle Coherence is, how it works and will focus
on integration in-particular with non Java
languages including .NET/C## and C++. The
presentation will also cover how to use
Coherence to provide session scalability to 11S
and all the leading JEE Application Servers.

A number of practical examples outlining .NET/
Java/C++ interoperability will also be shown.

Pre-requisite: Some development experience/
understanding of Java, .Net/C# or C++ would be
an advantage although the session will be useful
for technical and solutions architects as well.
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Armitage, Tim, Oracle Corporation

Enterprises have always shared data within as
well as outside the organisation. For instance,
database administrators (DBASs) have made

copies of production data available in staging



environments to allow in-house developers or
offshore testers to perform application
development and application testing on real data.
The problem with this approach to data sharing is
that production copies often contain company
confidential, sensitive or personally identifiable
information, access to which is restricted by
government regulations. Oracle Enterprise
Manager Data Masking Pack provides a
comprehensive easy-to-use solution to share
production data with internal and external
entities while preventing sensitive or confidential
parts of the information from being disclosed to
unauthorized parties.

Pre-requisites: Basic DBA with EM Grid Control
familiarity

/ WH & # WH ! +/ 9
* x> : # />
Cookson, Penny, Sage Computing Services

Did you know that Oracle is already putting
RESULT_CACHE hints in their Apex code that
will kick in as soon as you go to 11g. The
Oracle 11g results cache transforms the way we
can access data in an Oracle database. It presents
an option for lightning fast access to data. If itis
really the solution to all our performance
problems we should be writing all our code in
109 to take advantage of it when we get to 11g.
This presentation will describe the feature,
demonstrate how we can write our code to take
advantage of it, and discuss the realities of its
benefits and limitations.

Pre-requisite: An understanding of SQL and PL/
SQL

these services were bundled with applications,
which over the years has increased the size and
complexity of implementation and made
management more difficult. This new 'Service
Pillars' approach, defines a structured way of
deploying these services as standalone pillars,
with clear integration points and dependencies
between them. The benefits of this approach are
numerous, including ability to manage and
upgrade service pillars independently from
eBusiness Suite, share one set of Service Pillars
between multiple instance of eBusiness Suite and
use Service Pillars as enterprise services for
other applications or whole enterprise. Our real-
life example will show how to implement
'Service Pillars' using Application Server 10g.
This presentation will also show how 'Service
Pillars' approach can be used to upgrade and
evolve current eBusiness Suite and 'Service
Pillars' to next generation of Fusion Applications
and Architecture. Many of the next generation
Oracle Fusion Middleware components (like
SOA Suite, WebCenter, Bl Publisher) are
already available and can be used today with
eBusiness Suite as well as with future Fusion
Applications. During the presentation we will
discuss different deployment and upgrade
patterns for next generation of the Service Pillars
based on Oracle Fusion Middleware. We will
also briefly discuss anticipated architecture
patterns for upgrading Oracle eBusiness Suite to
Oracle Fusion Application - in place upgrade vs.
new instance, and single instance vs. pillar
deployment.

Pre-requisite: Some knowledge of Architecture
and Oracle eBusiness Suite Concepts
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Vranesevic, Radomir, Fusion Professionals

In this presentation we are talking about 'Service
Pillar' approach to implementing key services for
eBusiness Suite solutions (including real-life
example), and different patterns and approaches
for upgrading and evolving eBusiness Suite and
"Service Pillars' to next generation of Fusion
Applications and Architecture. Enterprise
applications rely on various technical
components and services (Security, Presentation,
Integration, Business Intelligence and Content
Services) to provide functionality to end users
and to interact with other systems. Traditionally
in a Oracle eBusiness Suite implementation,
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The recent Oracle acquisition of BEA, brings
many added benefits to the existing Oracle
Fusion Middleware Architecture. BEA
Technologies such as Tuxedo, Weblogic, Jrockit
continue to strengthen the Fusion Middleware
Platform in an engineered, cohesive manner,
providing the best of the best in the Middleware
Space. We will highlight and demonstrate how
these technologies have added both the flexibility
and benefits, customers are seeking.



